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    OOffffiiccee::  550077--443333--88888866      
  EEmmaaiill::   tt aa ll kk 22 aa uu @@ aa uu ss tt ii nn uu tt ii ll ii tt ii ee ss .. cc oo mm     

WWeebbssiittee::  ww ww ww .. aa uu ss tt ii nn uu tt ii ll ii tt ii ee ss .. cc oo mm   

AAuussttiinn  UUttiilliittiieess    
BBooaarrdd  ooff  CCoommmmiissssiioonneerrss  

TThhoommaass  CC..  BBaauuddlleerr  JJeeaannnnee  SShheeeehhaann  
SStteevvee  GGrreeeennmmaann          KKrriisstitinn  JJoohhnnssoonn  

  JJaayy  LLuuttzz  
To contact or find more information on  

AU’s elected Commissioners visit 
www.austinutilities.com/pages/board  

NOTICE  
     In compliance with the Code of Federal regulation 
#49, Part 192.16,  Austin Utilities must notify each 
customer who owns buried natural gas piping after the 
meter. 
1. Austin Utilities does not maintain the customer’s
buried piping.
2. If the customer’s buried piping is not maintained, it
may be subject to the potential hazards of corrosion and
leakage.
3. Buried gas piping should be:

(a) periodically inspected for leaks.
(b) periodically inspected for corrosion if the piping

is metallic.
(c) repaired if any unsafe condition is discovered.

4. When excavating near buried gas piping, the piping
should be located in advance, and the excavation done by
hand.
5. Austin Utilities and plumbing and heating contractors,
can assist in locating, inspecting, and repairing the
customer’s buried piping.
Customers with buried natural gas piping should feel free 
to contact Austin Utilities at 433-8886. You can also find 

information at www.austinutilities.com. 

ONLINE 
NEWSLETTER 
& MORE INFO 

ON OUR 
WEBSITE 

  

Gas Worker Appreciation 
In March we join a nationwide celebration of natural gas workers by honoring those who work tirelessly, day-in 
and day-out to serve our natural gas customers. Thanks to the efforts of our gas workers, Austin Utilities has 
earned the System Operational Achievement Recognition (SOAR) which honors public natural gas systems that 
have achieved excellence in the operation of their natural gas utility. Gas workers at Austin Utilities perform a 
variety of functions involving the construction and service of our system. If you recognize one of our gas system 
workers be sure to thank them for the work they do. 

GGaass  CCoonnssttrruucctitioonn  CCrreeww  GGaass  SSeerrvviiccee  CCrreeww  

Back: Wade Nelson, Wayne Guyette, Brian Gunderson, Jeff Majerus, Matt 
Ball, John Maxfield. Middle: Garrett Gilster, Matias Martin, Carson Hjelmen, 
Hunter Yocom. Front: Rob Cabeen, Adam Heimer, Justin Peterson, Willie 
Granholm, Brandon Hemry 

Back: Rob Gleason, Jessie Dumais, Jason Cummings, Joe Bartholomew 
Front: Sam Bekaert, Marty Johnson, Ryan Bell, Scott Wangen 

AAUUSSTTIINN  PPIIZZZZAA  RRAANNCCHH  --  EEVVEENNIINNGG  OOFF  MMAARR..  1155TTHH  
AU staff will be volunteering to 

help raise funds for the Salvation 
Army’s HeatShare program. Stop 

out and enjoy a meal and help 
support your neighbors in need 

of energy assistance. 

rreeddccrroossssbblloooodd..oorrgg  11--880000--RREEDDCCRROOSSSS

RReedd  CCrroossss  BBlloooodd  DDrriivvee  
TTuueessddaayy,,  AApprriill  44tthh  
99::0000  aamm  --  33::0000  ppmm  

AAuusstitinn  UUtitilliititieess  --  11990088  1144tthh  SStt..  NNEE  

AAUU  wwiillll  bbee  CClloosseedd  
FFrriiddaayy,,  AApprriill  77tthh  

ffoorr  tthhee  EEaasstteerr  HHoolliiddaayy  



Employee Spotlight 
Sarah Douty 
Administrative Coordinator 
Sarah joined AU in 2014 after 9 years as Director of the Austin Main Street Project and 
over 10 years as a television news reporter and weather anchor. She has a B.S. degree in 
Mass Communication and served in local government as a township clerk and city council 
member in her hometown of Adams. Sarah and her husband of 28 years, Jim, have 2 adult 
children and 2 slightly overweight cats. 

Sarah is responsible for a number of roles at AU including executive support services, Board of Commissioners meetings, 
internal communications and even writing the employee spotlights and producing this monthly Connections newsletter. 
She says she loves being creative and being able to share all the benefits of a public utility with her co-workers and with 
customers. Her plans for the future include watching her husband enjoy his retirement while she keeps bringing home the 
bacon, at least for a few more years.  
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